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See Appendix Medication Administration
and sections

Medication Administration Training
Guidelines
Monitoring Medication Administration

qualified professional for external training

qualified person for in-house orientation

proficiency assessment

qualified person for proficiency
assessments

medication errors and incidents

contraindication

These terms are also in Appendix Glossary

-

administering both prescribed and non-
prescribed medication

ensuring that there are no contraindications
between these and prescribed medication

medication administration training for
employees who prepare and/or dispense
medication
the requirement for updating training
the number of times that a medication error can
occur before employees must retake medication
administration training
the qualified professional who will provide
formal, external training
the qualified person who will provide

-
- -

the qualified person who will conduct the
proficiency assessment

administering medication to individuals
giving individuals medication reminders
giving individuals medication assistance
responding to and documenting medication incidents, errors and refusals
understanding the possible contraindications between medications



-

the medications

the amount of support individuals require when taking medication

how employees are to respond to medication incidents, such as if

how to share medication incidents with guardians, residences, healthcare professionals,
etc.

how to meet the requirements for documenting and following up on medication incidents

access to medication information

a process if individuals and/or their guardians decide that they do not wish to share that
information with the service provider (e.g., signing a waiver indicating their choice to not

See
Appendix Glossary:

informed consent

Appendix Positive
and Restrictive
Procedures

Guidelines
for the Use of
Medications that
Influence Behaviour



Scenario 1: Safe medication administration

Scenario 2: Service provider does not administer medication but outlines information that
employees must be aware of

Process for monitoring non-prescription medication, etc.

Process to determine whether individuals are able to administer their own medications

In-house medication administration course curriculum (if applicable)

Blank copy of proficiency assessment for medication administration training

Procedures for reviewing medication errors

Guidelines when administering medication to influence behaviour

Consent from individuals who receive medications

Completed proficiency assessments

Completed restrictive procedure plans when using medications that influence behaviours

Staff Training Record or Master Training List to show that medication administration
training is provided to staff

Documentation of any medication incident reports and subsequent outcome and follow up
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