
situations or behaviours of concern
restrictive approaches for unanticipated
situations or behaviours of concern

responsibility to
have policy and procedures that give
employees clear guidelines on

which ones are approaches, which are planned procedures, or which are both

which approaches are positive and which are restrictive

which approaches will best de-escalate the type of event employees are responding to
(e.g., unanticipated but easily diverted aggression, unexpected emergency situation)

making a simple, one-time change to the environment (e.g., changing the seating
arrangement in a room)

modelling or using informal practices that promote positive interactions (e.g., identifying
and matching individuals who have complementary interests or skills)



physically grabbing, holding or restraining individuals

giving emergency medical help

must include some sort of non-violent crisis intervention training

needs to align with recognized industry standards, such as those identified through the
Community Disability Services Job Profiles1

must be taken by any employee who may be in a position to deal with unanticipated
events

the decisions made

the strategy for following up on the incident

a strategy to address incidents, situations or behaviours that are likely to recur

Unanticipated situations or behaviours of concern requirements

Incident reports relating to unanticipated situations or behaviours of concern

Staff Training Record or Master Training List that shows non-violent crisis intervention
training provided to staff

1

-



-



planned positive procedure

-

functional assessment

self-regulate

-

address situations or behaviours of concern by using planned positive procedures
ensure that all procedures respect the rights and dignity
search out the reasons behind behaviours by means of a basic functional assessment

target an identified behaviour of concern
are formal in nature
consist of structured steps for interacting, teaching or
making ongoing environmental adaptations

help decrease or eliminate the behaviour
allow individuals to initiate and direct the procedure
empower individuals to self-regulate
give individuals as much personal control as possible

arrange for help from a qualified professional
arrange for individuals to get skill development strategies
through additional resources such as support groups,
counselling, workshops, or classes

to ensure that the plans are consistent with best practices
to identify practices that could be either positive or restrictive (e.g., body blocking as a
distraction vs. body blocking to obstr
to identify if the planned positive procedure requires a restrictive component (e.g.,

to identify any overlooked restrictive practices within the planned positive procedure



the procedure be initially monitored to ensure its effectiveness

informed consent to be obtained

employees to receive workplace learning to ensure that

understand the purpose of the procedures and the expected benefits for individuals

implement the procedures correctly and consistently

collect and review the information
effectiveness

Planned positive procedures in response to anticipated situations or behaviours of concern

Blank copy of planned positive procedures form

Planned positive procedures plans that are in place

Behavioural committee minutes

Staff Training Record or Master Training List that shows positive behaviour supports or
equivalent training provided to staff

A qualified person is someone who A qualified professional is someone who

See Appendix Glossary
qualified person /
qualified professional
informed consent

workplace learning
See Introduction to the
Standards, Use of
Language



i.
ii.



to restrain the

to limit
normally be available to them

to restrict or
self-determination; for example

-

to direct the use of medication to influence behaviour
(i.e., psychotropic medication) in the absence of a relevant
medical diagnosis

at the same time as positive procedures

as a component of plans that involve

-
-

following planned restrictive procedure guidelines

identifying skill development strategies with the help of
appropriate resources, such as

having policy on planned restrictive procedures used in
response to anticipated situations or behaviours of concern
having procedures that describe how planned restrictive procedures will be documented,
evaluated and reviewed
giving employees an orientation before implementing any planned restrictive procedure

planned restrictive procedure

-

Positive and Restrictive
Procedures
Glossary: functional
assessment

self-determination

psychotropic medication



conducting a risk assessment that includes identifying and
analyzing risks, the rate of occurrence, preparing an action
plan, etc.
using an appropriate qualified person or professional to help
conduct a full functional assessment of factors influencing
the situation or behaviour of concern
ensuring that the planned restrictive procedure is
appropriate for the situation or behaviour of concern and
reflects best practice
obtaining informed consent
having a plan to review the planned restrictive procedures
with the goal of reducing or eliminating the need for the
restrictions
NEVER using prohibited procedures, which service
providers should outline in a written list

is considered restrictive and requires a planned restrictive
procedure
can be administered as needed (i.e., PRN) and according to
the written plan
can be administered regardless of whether there is a formal
diagnosis
must have a review process in place as per best practice

understand the purpose of the procedures and the expected benefits for individuals
implement the procedures correctly and consistently
collect and review the information
effectiveness

Blank copy of risk assessment for individuals

Blank copy of functional assessment

Blank copy of planned restrictive procedures form

prohibited procedures

prohibited procedures
informed consent

due process

pro re nata (PRN)

See
Appendix Positive and
Restrictive Procedures
Standards 31-33
See booklet Guidelines for
the Use of Medications
that Influence Behaviour



Definitions of qualified person and approval body as it pertains to behaviours of concern

Planned restrictive procedures plans that are in place

Behavioural committee minutes

Staff Training Record or Master Training List that shows positive behaviour supports or
equivalent provided to staff





improve their ability to function in regards to daily living

help them gain control over their environment

promote inclusion in community settings

- -

notify the appropriate party that the device needs to be repaired

follow up to ensure that the device is repaired in a timely manner

ensure that the device will not be used until repaired

See Appendix Assistive
Technology and/or
Environmental Interventions
for a more comprehensive
description that includes



1

Use of AT and/or EI
Qualified professionals assessing and authorizing use of AT and/or EI

Guidelines around the intent and use of AT and/or EI
Completed restrictive procedure plans for AT and/or EI in place for behaviours of
concern
Maintenance records for AT and/or EI

1


